Roger Mc Daniels, CCIE #5153
	Objective

	
	Seeking opportunities to do design and build challenging internetwork infrastructures.

	Highlights of Qualifications

	
	15 years experience in the information technology field

Adept at design and configuration of I.T. resources (P.C., network, and internetwork)

Experience in identifying and solving complex computer, network, and internetwork system problems

Extensive knowledge of Cisco technologies(CCIE #5153, CCDA, CCNA,), Novell (CNE Netware 3.1x, Intranetware, and Netware 5) Win 95, Win NT (MCP), Win 2K, Citrix, Cisco IP Telephony, VOIP
Completed Cisco Certified Internetwork Expert (CCIE) track courses through American Research Group/Global Knowledge CCIE program. Courses include Advanced Router Configuration, Router Installation and Maintenance, Internetwork Design, Internetwork Troubleshooting, and Catalyst LAN Switch Configuration. Completed Cisco AVVID Call Manager 3.x course.

	Experience

	
	Performed design, configuration, troubleshooting, and repair of desktop computer, network, and internetwork systems

Supervised from 2 – 14  technicians and engineers in I.T. and communications systems teams

Network Administrator and Network Security Officer for integrated Windows NT and Novell LAN’s with outside connectivity

Senior Network/Internetwork Systems/Project Engineer working with small to enterprise networks and internetworks, including multiservice, complex multiprotocol configurations, IP telephony, VOIP, IP multicast, SNA, Fiber Optics, LAN/WAN, DS3, ATM, Frame Relay, ISDN, T-1, CSU/DSU, TDM MUXes, Routers, including 7200, 7500, and 12000 Platforms, Hubs, Switches, including 5500 and 6500 series, VLANS, Trunking, Protocols including OSPF, BGP, EIGRP, HSRP and other related technologies.

	Employment

	07/04- present

10/02-

07/04
10/00-08/02
1/00-10/00
11/99-1/00

1997– 11/99

1994 – 1996

	Dimension Data, Solutions Architect

( Performed pre-sales consulting and design for small to enterprise customers, primarily working with internetwork infrastructure and security solutions.  Prepared detailed scope of work documentation, bills of materials, project costing spreadsheets, and design drawings. Assisted account managers with all aspects of the sales process. Performed post-sales consulting and implementation.
( Exceeded annual quota in my first quarter. Assigned to the most opportunities in my department for my first quarter.
Strategic Technologies, IT Network Engineer
( Supported LAN and WAN infrastructure for a 16-site network, including voice, Frame-relay, VPN, leased lines, RAS, IDS, VLANs, QOS, VOIP, Citrix, wireless LAN, Windows 2000. Performed preventative and corrective maintenance for routers, LAN switches, wireless access points, remote access servers, firewalls, VPN concentrators, servers, phone switches, and cabling. 
( Built network management and monitoring suite using SNMP and ICMP tools including HP Openview Network Node Manager, Ipswitch WhatsUp Gold, Network Associates Distributed Sniffer, MRTG, and MHTG. Wrote custom PERL scripts for multiple MIB values and batch scripts for monitoring and notification of thresholds.
US Datacom/Business Telecom Incorporated (BTI), Senior Sales Engineer
( Performed pre-sales consulting and network design for prospective small to large systems integration customers, including multiservice, complex multiprotocol configurations, IP telephony, VOIP, IP multicast, and SNA integration.
( Trained and supervised teams of field engineers implementing network solutions for small to large customers.

( Designed and implemented innovative technology solutions involving VOIP, IP Telephony, SNA integration, and Citrix for value-conscious small to medium business customers. 
( Evaluated new products and developed new products and services for USD and BTI

( Acted as a consultant to BTI Internet Operations providing design and capacity planning for the BTI Internet services backbone.
Sprint Enterprise Network Services, 100% travel, Technical Service Consultant

( Developed staging and installation configuration procedures for large (2000+ sites, $400,000,000) ISP deployment. Trained and supervised staging and implementation teams.

( Designed, tested, and implemented major network upgrade for large (1500+ sites) federal customer migrating from leased lines to frame-relay WAN infrastructure. Supervised 6-engineer project team .

Savant Ltd., Virginia Beach, VA, Senior Network Engineer

( Designed and tested integrated RAS, Remote Analog/BRI Dial, and PRI/BRI dial backup solutions for enterprise customer using Cisco routers and CO switch simulator

( Designed and tested IP multicast routing solution for enterprise customer using Cisco routers and Catalyst switches

( Designed, tested, and implemented complex Multiservice Internetwork for trade show, including IP telephony with Cisco Call Manager and multiple H.323 gateways, IP TV multicast with live video streams and pre-programmed content, all over a complex switched LAN and routed Frame Relay network.

Electronic Systems Incorporated, Virginia Beach, VA  Systems Engineer/Project Engineer

( Designed, implemented, optimized, and maintained network and internetwork systems

( Supervised teams of engineers working with installation crews on nation-wide internetwork installations. Coordinated with circuit installers, equipment vendors, site wiring installation teams, network installation teams, and customer site personnel to ensure a smooth rollout.
( Worked with sales department performing pre-sales consulting, network/ internetwork analysis, and preliminary network/internetwork design

( Implemented voice and data over leased ATM for regional internetwork 

U.S. Navy Fleet Area Control Facility, Virginia Beach, VA Information Technology Team Supervisor 

( Supervised 4 technicians on I.T. Systems Maintenance Team

( Command Network Security Officer and Network System Administrator

( I.T. systems technician in Novell, DOS/Win 3.x, Win NT, OS2 and UNIX environment

	1990 – 1994
	U.S. Navy, U.S.S. Shreveport, Norfolk, VA, Information Technology Team Supervisor

( Supervised 2 technicians on I.T. Systems Maintenance Team

( I.T. systems technician in Novell, DOS/Win 3.x, and UNIX environment
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